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Dear Starbucks Shareholders,  
 
Here at Starbucks, we dedicate ourselves to inspire and foster the human spirit through one 
simple and delicious high-quality roasted and richly brewed cup of coffee. We are not just 
passionate sellers of coffee, but also a place where you can get a full and rewarding coffeehouse 
experience.   
 
Environmental Footprint 
Starbucks has paid particular attention to decrease our energy consumption because we share our 
customers’ commitment in believing in the importance of the caring for our planet. To 
accomplish this goal, we have been switching our light bulbs to LED lighting, purchasing 
renewable energy for our equipment and reducing our water consumption by replacing our water 
filtration systems. Starbucks is extremely committed to reducing the waste our stores generate. 
Launching these environmental initiatives has lead Starbucks to becoming a more eco-conscious 
store on a global scale. Our global development has been guiding its way to reduce our carbon 
footprint by building greener stores.  
 
Community Building 
Our store is all about bringing people together, whether it is to get a cup of coffee or meet a 
friend to have a chat. Starbucks is committed to assist our communities to thrive wherever we do 
business. Our employees and customers dedicate their time and energy to participate in 
community service projects around the world. During our Global Month of Service, our partners 
will guide service projects focused on specific needs of the neighborhoods to make a positive 
impact in our communities. Youth involvement is a major source for communities to come alive. 
Through Starbucks Youth Action Grants, we hope to inspire the youth to engage, lead and create 
helpful resolutions for the challenges they will yet see.  
 
Ethical Sourcing 
The main success of our company comes from the thousands of coffee farmers and suppliers 
who grow and produce our products. Helping them succeed ensures the sustainability in the 
products we provide to our customers. Starbucks is dedicated to offer “ethically purchased and 
responsibly produced products of the highest quality.” In collaborating with Conservation 
International, we develop social and economic procedures to provide financing to farmers in the 
coffee-growing communities. The Starbucks Farmer Loans program has provided financial 
resources to farmers to help support their cash flow needs during harvest time.  
 
Thank you for your time. 


